ACCESS TO

Hay and Murray Street Malls

Deliveries

To Murray Street Mall are to be made from the City
of Perth’s Forrest Place Loading Dock.

To Hay Street Mall are to be made from the
enex100 Loading Dock.

Deliveries to private properties in the malls

Access to Private Properties in the Malls must be
requested by the owner of the property, or their
agent(s), with all details adhered to. If the owner
gives consent for access to their property, they will
pass the information of the vehicle/driver to this
office via the Malls Access Permit Application form.

2 Working days must be given

If the owner refuses access to their property,
enquires should revert to the City of Perth
Customer Experience Team for alternative
arrangements.

The following conditions apply for shop
fit-outs, maintenance and service vehicles

1. Vehicles used for unloading materials / goods
for shop fit-outs but are not required to do the
job must leave the Mall by 0600hrs. Driver(s)
must substantiate the requirement for their
vehicles to remain in the Mall prior to any
permission be granted.

2. Due to the changes in trading times, shop fit-
outs, re-fits, maintenance etc. which require you
to have your vehicles at hand in Murray St Mall /
Hay St Mall, must now be done between 2130hrs
and 0600hrs Monday-Thursday, Friday between
2230hrs and 0600hrs and Saturday / Sunday
between 1800hrs and 0900hrs. This includes
delivery of materials and the initial stock delivery.
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3. Late requests, time changes or additional
vehicles made with less than 24hrs notice may
not be approved.

4. No more than three (3) vehicles are allowed in
the Mall at any given time.

5. This permission is valid for a five (5) period only.
(Special circumstances may be requested not
necessarily approved).

6. Should the driver be requested to remove their
vehicle from the Malls by a City of Perth staff
member and fail to comply, they will be issued
with an infringement notice.

Entrance to Hay and Murray Street Malls

Murray Street Mall is strictly one-way traffic flow
from West to East (enter off William Street)

Hay Street Mall is strictly one-way traffic flow from
East to West (enter off Barrack Street)

Please note: access to the malls must

be made via the bollard telecom system.
Authorised vehicles entering the malls
by any other means will be issued with an
infringement notice of $125 for failure to
comply with conditions of a permit.

There is strictly no vehicular movement through
the malls between the following times:

1200hrs (noon) — 1400hrs (2pm)
1700hrs (5pm) —1800hrs (6pm)

Exceptions on Fridays:
1200hrs (noon) —1400hrs(2pm)
1700hrs (bpm) — 2300hrs (117om)

Exceptions on Weekends
0900hrs (?am) - 1800hrs (6pm) Saturday
1100hrs (11lam) = 1700hrs (5pm) Sunday



